Thanh phd Healdsburg
Chinh sach Thanh toan Tién ich

Chinh sach nay dugc Hoi dong Thanh phd théng qua vao ngay 21 thang 1 ndm 2020, ¢ san trén
trang web cla Thanh phé www.cityofhealdsburg.org bang tiéng Anh, tiéng Tay Ban Nha, tiéng
Trung Qudc, tiéng Han, tiéng Viét va tiéng Tagalog. DSi vai cac ciu héi lién quan dén chinh sich
nay, vui long goi cho dwong day Dich vu Khach hang Thanh toédn Tién ich & sé 707-431-3307.

1. Cuap dién vi khdng thanh toan tién dién:
a. Dich vu cap dién s& khéng bi cip trude khi s6 ng quéa han da bi cham tré trong it nhat
30 ngay.
i. Bay (7) ngay lam viéc tré [én trudc khi cup dién vi khdng thanh toan, Thanh phé
da lién hé va&i chd tai khodn qua dién thoai hodc thong bao bang van ban.

Cap nudc vi khéng thanh todn tién nuwéc:
a. Dich vu nuwdc khong dan cu s& khong bi cip truedce khi sé ng qud han d3 bi cham tré it nhat
30 ngay.
i.  Bay (7) ngay lam viéc hodc hon trwdc khi cip nwdc, Thanh phé da lién hé véi chd
tai khodn qua dién thoai hodc thdng bao bang van ban.
b. Dich vu nwédc dan cu s& khong bi cip trwdce khi s6 ng qua han da bj cham tré it nhat 60
ngay (theo Pao luat s6 998 cla Thugng vién).
i. By (7) ngay lam viéc hodc hon trwdc khi cip nwdc, Thanh phd d3 lién hé véi chd
tai khoan va ngudi cw ngu (theo Pao luat s& 998 clia Thuwong vién) qua dién thoai
hodc thong bdo bang van ban.

3. Ngoai lé trong viéc Cup nuwéc Dan cu vi Sirc khde va An toan:
a. Dich vu s& KHONG bi cup vi khéng thanh toan néu TAT CA céc diéu kién sau day
dugc dap Ung::

i. Khach hang ndp gidy chirng nhan tir mot bac si chinh rang viéc clp nwéc
dan cu s& de doa dén tinh mang hodc de doa nghiém trong dén strc khde
va su an toan cla mot cu dan tai noi dugc cung cap dich vu dan cuw, va

ii. Khach hang chirng minh rang ho khéng di kha nang tai chinh dé chi tra cho
dich vu trong chu ky thanh todn théng thuéong clia Thanh phd bang cach
dién don C.A.R.E ctia Thanh ph6 Healdsburg va chirng minh rang thu nhap
hang nam cla hé gia dinh thap hon 200% mirc nghéo lién bang, va

iii. Khach hang san sang tham gia vao mdt théa thuan khau hao hodc ké hoach
trd chadm déi vai tat ca cac khoan phi qua han.
b. N&u TAT CA cac diéu kién trén dwoc dap ¢ng, Thanh phd s& cung cip cho khach
hang mot trong cac tuy chon sau:
i. Kh3u hao s6 ng qud han.
ii. Tam hodn sé no qua han.



C.

Dich vu dan cu cé thé bi cip ndm (5) ngay hodc hon sau khi Thanh phd dén théng
bao cudi cung vé y dinh clp dich vu & mot vi tri ndi bat va dé thay tai cdn nha, theo
mot trong cdc truong hop sau day:
i. Khach hang khong tuan thd théa thudn khau hao hodc ké hoach trad cham
cho céc khoan phi qua han.
ii. Trong khithwc hién théa thuan khiu hao hodc trd chdm, khach hang khéng
thanh toan phi dich vu dan cu hién tai theo lich trinh cip dich vu tiéu chuan
(Muc 1.a.i va Muc 2.b.i).

4. Théng béo clp nwéc sap xay ra:

a.

Né&u mot khach hang tién ich dugc lién lac qua thong bdo bang vin ban, thong bao
s& dugc glri dén dia chi thw clia khach hang trong hé so. Néu dia chi thw cda khéach
hang khéng phai la dia chi dich vy, thi thong bao cling s& dwoc glri tdi “ngudi cu
ngu” tai dia chi dich vu (theo Pao luat s6 998 cla Thuwgng vién). Théng béo s& bao
gém nhirng diéu sau day:
i. Tén va dia chi cia khach hang.
ii. S& tién qud han.
iii. Ngay ma khach hang phai thanh todn hodc thu xép thanh toan dé tranh bij
cup dich vu.
iv. Mot md ta vé thl tuc dé xin gia han thoi gian dé tra cac khoan phi qua han.
v. Mot m6 ta vé thi tuc dé kién nghj xem xét lai héa don va khang cao.
vi. MOt mé ta vé thld tuc ma khach hang c6 thé yéu cau lich trinh tra cham
hodc khdu hao céc khodn phi qué han.
N&u mdt khach hang tién ich dwoc lién lac qua dién thoai, khach hang sé duoc
cung cdp mot ban sao cla chinh sach cup nudec, va
i. Duoc cung cip cac tuy chon cé san dé ngan chin viéc bj clip nuwdc, bao
goém trd cham sé tién qud han, khau hao s6 ng qua han hodc yéu cdu xem
xét lai héa don va khang cao.
NéEu Thanh phd khéng thé lién lac vdi khiach hang qua dién thoai va thdng bédo
bang van ban bij tra lai vi khong thé giao duwgc, Thanh phé s& nd lyc hét strc dé dén
théng bdo tai dia diém dich vu.
Khach hang tir 62 tudi trd 1én, |a ngudi tredng thanh phu thudc theo quy dinh cua
B6 luat vé Phuc loi va Dinh ché, c6 thé yéu cau dich vu thong bdo cta bén th ba,
theo d6 Thanh phd s& c8d ging thong bdo cho mot ngudi dugce khach hang Gy
quyén nhan théng bao khi tai khoadn cla khach hang d3 qua han va sap bij cat dich
vy. Su dong y bang van ban doi hoi sy chap thuan cla bén thir ba va bén th ba
khéng bat budc phai trd cac khoan phi qua han, ciing nhu khéng ngan chdn hoic
tri hodn viéc chdm dut dich vu.
Dich vu dan cu cé thé bi cdt ndm (5) ngay hodc hon sau khi Thanh phé déan thong
bao cudi cung vé y dinh clp dich vu & mot vi tri ndi bat va dé thay tai cdn nha, theo
mot trong cac trwong hop sau:
i. Khdach hang khdng tuan thd théa thudn khau hao hodc ké hoach trd cham
cho céc khoan phi qua han



5.

6.

7.

ii. Trongkhithwc hién théa thuan khiu hao hodc trd chdm, khach hang khéng
thanh toan phi dich vu hién tai theo lich trinh cat dich vu tiéu chuan (Muc
1.a.i va Muc 2.b.i).

Sau khi bi cap dich vu tién ich, toan bd s6 no trong tai khoan cta khach hang, bao gom
phi dich vy két néi lai va tién ky quy dd dé két ndi lai hodc gia ting tién ky quy theo doi
hoi hién tai, phai dwoc thanh toan trudc khi dwgc két néi lai dich vu.
a. Phikét ndi lai (theo Pao luat s& 998 cda Thuong vién):
i. Trong gi& lam viéc cda van phong kinh doanh Thanh phé, phi dich vu két
néi lai la $50.00,
ii. Ngoai gi® lam viéc, phi két néi lai dich vu 13 $150.00,
iii. Lé phis& khong vuot qua chi phi két ndi lai thyc té va sé chiu sy diéu chinh
hang ndm theo nhitng thay d6i trong Chi sé gia tiéu dung bat dau tir ngay
1 thdng 1 ndm 2021 (theo Dy luat s6 998 clia Thuwong vién).
b. Viéc cat dich vu vi khong thanh todn s& khong xay ra vao bat ci Thir Bdy, Chl Nhat,
ngay |& hop phap hodc bat c Itic ndo ma cac van phong kinh doanh clia Thanh
phd khéng mé clra cho céng ching.

Thu tuc Khang cao:

a. Khach hang tién ich cé 25 ngay ké tir khi nhan dugc héa don dé bat dau khang
cao.

b. N&u khach hang tin rang ho d3 bi [ap hda don khdng chinh xac thi ho cé thé ndp
don khang cdo bang cach gli hda don va i giai thich bién minh cho khang cao
Ve:

The City of Healdsburg
Attention: Administrative Services Director
401 Grove Street
Healdsburg, CA 95448
c. Dich vu s& khéng bj cat trong thoi gian khang cdo dang che gidi quyét.

Tién Ky quy:
a. Tién ky quy ban dau s& dugc doi hoi cho tat ca khach hang dan cu va khong dan
cu cho moi tai khoan.

i. Ngudinop don tai khodn cé thé thay thé tién ky quy bang 1) mot 13 thu tir
hdng tién ich trudc day cia ngudi ndp don chirng minh uy tin cta ho, hodc
2) bdo ddm bang van ban cho s& tién ky quy tir mdt chl bat ddng san trong
Thanh ph6 vdi tai khoan tién ich cua Thanh phé trong tinh trang tot .

ii. Trong trudng hop khach hang chuyén dia diém trong Thanh phé, doi hoi
ky quy s& dugc mién néu tai khodn dang dwoc déng cho thay khéng cé
khoan ng nao trong vong sau (6) thang qua.

ii. Tién ky quy s& dworc ghi vao tai khoan cla khach hang, hodc bao lanh duoc
phat hanh, sau khi tai khoan duogc duy tri & tinh trang tét trong mudi hai
(12) thang lién tiép.



8. Lé phitra tré:
a. Mot lé phitra tré hang thang s& dwoc tinh trén tat ca cac tai khoan cé s6 no khéng
dugc thanh toan trudc ngay dao han.
b. Phitra tré duoc liét ké riéng trén héa don.
c. Theo yéu cau, phi tra tré s& duwgc mién mot [an trong mudi hai thang.

9. Piéu chinhro ri:

a. Thanh phd s& no lyc hop ly dé lién hé véi khach hang vé cac ro ri tiém ning khi:

i. Viéc sir dung nudc qua muirc so véi binh thuong trong cung ky nam trudc
va
ii. Quan sat cho thay cé thé cé ro ri nudec.

b. Khach hang cé thé yéu ciu va cé thé di diéu kién xin diéu chinh héa don vi ro ri
t6i da hai (2) chu ky héa don dya trén chénh léch vé sir dung trong thoi gian ro ri
va cung ky nam truéec.

c. DE& yéu ciu diéu chinh, thu yéu ciu phai dugc giri t&i Thanh phé trong vong 6
thang ké tir chu ky héa don bi anh huwdng, bdi chi tai khoan, véi mot mo ta bang
van ban vé ban chat cla su ro ri va bang chirng stra chira.

d. Diéu chinh duoc gidi han trong mét 1an moi ndm theo lich.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (Web Graphics Defaults)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 100
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 1.30
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 10
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 300
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d530a930f330c8306e57cb30818fbc307f3092884c308f305a3001753b50cf89e350cf5ea6308267004f4e9650306b62913048305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Use these settings to create PDF documents with minimum image resolution and no font embedding. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [72 72]
  /PageSize [612.000 792.000]
>> setpagedevice


